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Mr. Chairman, Ranking Member Bass (and Members of the Committee), thank you for the
opportunity to address this Committee on the subject of U.S. jobs and trade with the African
Continent.

= My name is Reginald Maynor, Director International Division Luster Products Inc. I’ve
been in international sales for 33 years, the past 23 at Luster Products.

Overview and History of Luster Products, Inc

= The late Fred Luster, Sr., founded Luster Products, Inc. in 1957 and as the company
matured the focus on international trade and the opportunity within the Diaspora became
a priority. We are glad to see a proposal in the bill is to have clean water as a focus for
African growth, we as a company have drilled over 20 wells in W. Africa
= Luster employs over 350 people worldwide with a corporate office in Chicago
= Luster believes in conducting business in such a manner as to be a positive role model to
the community. To maintain the highest moral & ethical standards of business.
o We have been Awarded Local, Regional and National Exemplary Exporter of the
Year
o Awarded Minority Business Exporter of the Year

History of Luster Product's Operations on Africa

=  We have a rich history of doing business in Africa for past 30 years.

=  We currently sell in US dollars approximately: $ 2 million in West Africa, 1.5 million in
Southern Africa, 1.5 East Africa

= We have a virtual office in So. Africa that manufactures a few select items from our
range. They import the remaining items from Chicago

= The region with the most long term potential is Southern Africa and all the non-
sanctioned countries within that territory.

= Each of these regions have their own unique way of conducting business but in that
uniqueness is great opportunity



I see the transformation of a hair stylist when you teach them a new technique and some
fundamental business practices, I see the glow in a consumers eyes when you do a
“makeover” style that is both different but practical for their lifestyle

I see the respect we get as a byproduct of having given it first,

We pride ourselves in being ambassadors of sorts for the U.S., to demonstrate that we
have a level of commitment to quality and excellence that cannot be rivaled.

Challenges the Company Has Faced in Africa:

Our biggest challenge is being able to sustain business in Africa. As a small minority
owned business we do not have the ability to extend credit to African companies that
want to be long term customers

( Low interest loans would be a benefit both here and abroad)

Some of our more mature markets are either flat or challenged due to external forces
from multi-national companies, cheaper goods some of which could be counterfeit or
deceivingly similar with inferior ingredients

( Trademark enforcement is key)

Our Unwillingness to conduct in ANY back room agreements just to solidify business
has at times been a barrier to growth but we find that once you establish the rules of
engagement most people will comply

( Business can be done in an ethical manner in Africa)

Our experience with EXIM bank has been up and down with regards to validating
accounts

There is a need for government to government cooperation with regards to trade
restrictions, duties, trademark protections (we had a case in South Africa)
Infrastructure upgrade incentives for US companies would help to make us more
competitive

Potential of Africa

We know the potential for Africa has never been greater. Our task is to help improve the
economic well being of its people, to raise their standard of living and offer them the
commitment to training, opportunity and the biggest commodity of all, HOPE.

This bill would definitely help U.S. companies to grow because you will have created a
solid bridge to the future that is dependent on quality goods.

It must be a WIN — WIN scenario where empowerment is just as important as
commercial gain

Luster Products Plans

Grow our African trade by 100% in 5 years
We plan on re structuring our South African operation to better service the region



=  We are seeking new opportunities on the continent with a pioneering spirit

Conclusion

Once again, thank you for the opportunity to address this Committee and I would especially like
to thank my Congressman Bobby Rush and I look forward to answering any questions you may
have.
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